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I. ue.l'lb H 3aJa4H NPOBeJAeHUA OLUECHKH KaYecTBa OKa3aHHA YyCIyr

HayuHo-ucclieioBaTebckue paboThl N0 OLEHKE KayecTBa OKasaHWs yCiyr
MYHHLMITAIBHBIM ~ Ka3€HHBIM  YupeKIeHHeM  KyiabTypel  «lleHTpanuszoBaHHas
OubnuoreyHas cucreMa»  BBICTpOMCTOKCKOro paiioHa Ausraiickoro kpas ObLin
TNpOBeJIEHBl BO UCTONHeHUe ctaThi 36.1 3akoHa Poccuiickoit @enepauun ot 9 oKTa0pst
1992 r. Ne 3612-1 «OcHoBbI 3akoHOAaTeNbCTBa Poccuiickoit denepauuu 0 KyJabTypey,
npotokosa 3aceqaHus OOIIECTBEHHOTO COBETA IO NPOBEACHUIO HE3aBUCUMOM OLCHKH
KauecTBa OKa3aHMSA YCIYI YUPEKICHUSMU KYJIbTYPbl bBBICTPOMCTOKCKOro paioHa oT
25.01.2017 Ne 1.

OcHOBHasg 1eJb [JaHHOTO HCCIEJOBaHMA — pa3paboTKa IpeUIOKEHHH 110
noBeIIEHNIO KadecTBa okazaHus ycayr MKVYK «llentpanusoBannas OubnuoreyHas
cucremMay.

HayuHo-ucciiegoBatenbckue padoThl  ObUIM  HampapjieHbl Ha  BBINOJHCHHUE
CIeYIOIIMX 3a/ay:

1) cbop cBeneHuit OT MOTpeOUTENEH YCIyT OpraHu3aiy KyJIbTypPhl;

2) nmpoBepKa TIOMYYEHHBIX . CBEJCHHI, BTOpHYHasd o0paboTKa JaHHBIX
COLIMOJIOTHYECKOI0 OIIpOCa;

3) oneHKa HHPOPMALMK, PA3MELLIEHHOH HAa ODULMATBHOM CaiTe yupeKACHHS;

4) aHaJIU3 MOJYYEHHBIX 1aHHBIX;

5) NOAroTOBKA MpeI0KEHH I 110 MOBLIIIEHUIO KayecTBa paboThl OpraHU3aLuH.

OrleHKa KadecTBa OKa3aHWs YCIYr MPOM3BOAWIACH B MEPHOJ € 5 MIOHA 10 8
aBrycta 2017 r. B OTHOILIEHHH CIEIYIOUMX CTPYKTYPHBIX MOApa3sAeIcHUH U (HINaIoB
OpraHu3aluu:

1. LlenTpanbHas paitonHas Oubinoreka.

2. Jlerckas neHTpaibHas Oubianorexa.

3. AKyTUXHMHCKas 1ocesieHdyeckas Oubanorexa.

4, Bepx-Anyiickas rnoceieHueckas 6ubanorexa.

5. HoBomoxpoBckas rnocesjeHyeckas oubinorexa.

6. [Tpuobekas nocenenyeckas Oudanoreka.

7. XneGopobHas nmocejseH4yeckas oudanorexa.



II. MeToaMKAa H MHCTPYMEHTAPHI OLIEHKH

HayuHo-uccienoBareabckue  paboThl  NPOBOAMIMCH B COOTBETCTBHM €
MeToaMueCKMMH PEKOMEHAALMSIMHU 110 [POBEIECHUIO HE3aBUCHMOW OLICHKM Ka4yecTBa
OKa3aHMs yCJIyT OpTaHU3alisIMH KYJIbTYPbl, YTBEPKIECHHBIMU TPUKa30oM MUHKYIBTYpHI
Poccun ot 07.03.2017 Ne 261; npukazom MunkyasTypsl Poccun ot 22.11.2016 Ne 2542
«O0 yTBEpKICHNUM NOKa3aTtesei, XapaKTepu3ylomux 001ine KpUTepUH OLICHKN Ka4yecTBa
YCIYT OpraHu3aluusaMi KyJIbTYpPb».

MeToan4ecKUMH PeKOMEHIALMAMH YCTaHOBJIEHA CIeayIoLas CHCTeMa KPUTEPUEB
H [10Ka3aTtesieil OlIeHKH KayecTBa OKa3aHMA yClIyT B OTHOLUCHHUH OpraHU3aluu KyJIbTYphI.

1. OTKpPBLITOCTb H A0CTYNHOCTE HHQOPMALHH 00 OPraHU3alHU KYJIbTYpPbl.

1.1. Hannuue o6mei uubopmaiuu 06 opraHu3aliy KyJbTypsl Ha OQULIHATBHOM
caiiTe OpraHM3aluy KyJabTypbl B ceTH VHTepHET B COOTBETCTBHM C IIPUKA30M
Munkyastypsl Pocecun ot 20.02.2015 Ne 277 «OO6 yreepxaeHud TpeOOBaHHH K
coJepkaHuio U (GopMe MpejocTaBieHHss UHGOPMALMKH O JEATEIbHOCTH OpraHU3alui
KyJIbTYpPBI, pasMeliaemMoil Ha O(UUHMAIbHBIX caiiTaX yNOJTHOMOUYEHHOIO (elepaibHOro
opraHa MCIHOJHMTEIBHONW BIACTH, OPraHOB IOCYJAPCTBEHHOH BiacTM CyOLEKTOB
Poccuiickoii ®enepaiun, OpranoB MECTHOTO CaMOYTIPaBICHUS U OPraHU3alMi KyJIbTYphI
B ceTy MnTepneT.

1.2. Hamuuue wuHbopMalmu O J€ATEIbHOCTH OpraHu3aliu  KyJIbTypbl Ha
oQUIUATBHOM caiTe OpraHu3alMM KyJbTYPbl B C€TH VIHTEPHET B COOTBETCTBHU C
npukaszoM MunkyiasTypsl Poccun ot 20.02.2015 Ne 277 «O6 yreepikaeHun TpeboBaHui
K COAEpKaHUIO U (opMe MpPeJoCTaBIeH!s HHPOpPMalMK O JEATEIbHOCTH OpraHu3alui
KYJBTYpHI, pa3MelaeMoil Ha O(QHUUHAIBHBIX CalfTaX YNOJHOMOYEHHOro (eaepaibHOro
OpraHa MCIIOJHUTEJIBHOM BIAcTH, OPraHoB TIOCYJapCTBEHHOH BiacTH CyOBEKTOB
Poccuiickoii ®enepaiiy, OpraHoB MECTHOTO CaMOYIIPABJICHHs U OpraHU3alHil KyJIbTYpEI
B ceTu MuTepuer».

1.3. JIOCTYIMHOCTh M aKTyaJIbHOCTb MH(OpPMaUUU O AEATEIBHOCTH OpraHU3aluu
KYJIbTYPbl, pa3MELICHHON Ha TEPPUTOPHH OpraHHU3aLIMH.

2. Kom¢opTHOCTL YC/I0BHii NpeaocTaB/JeHHs YCJAYr H JAOCTYNHOCTH HX
NoJIy4eHHsl.

2.1. KomgpopTHOCTD yC/10BHil 11peOpIBaHNs B OPraHU3aliy KyJIbTYPBIL.



2.2. J1onoJHUTENBHEIE YCIYTH U JOCTYITHOCTD MX MOJYUYCHHUS.

2.3. YV7a006CcTBO IMOJIB30BAHUSA DJIEKTPOHHBIMU CEpPBUCAMU, IPEJI0CTABIACMbIMU
opraHu3alyeli KyJIbTypbl (B TOM YHCIIE ¢ IOMOIIBIO MOOW/IBHBIX YCTPOHCTB).

2.4. Yno6erBo rpaduka paboThl OpraHU3alluy KyJIbTypbl.

2.5. JIOCTYIHOCTD YCIIYT JUIs JIUI] ¢ OTPAHUYEHHBIMH BO3MOXKHOCTSMH 310pOBBA.

3. Bpemsi o:kuaaHHs NPeJOCTABJIEHHS YCJIYTH.

3.1. CobmoaeHne opraHu3alyeii KyJbTyphbl pexuma paboTsl.

3.2. ColmojaeHue OpraHusaiueil KyJbTypbl YCTAaHOBJEHHBIX (3asBICHHBIX)
CPOKOB IIPEIOCTABJIEHUS YCIIYT.

4. JloGposKesaTeJIbHOCTb, BEKJIHBOCTb, KOMMNETEHTHOCTH PA0OTHHKOB
OpraHU3alHHU KYJbTYPbI.

4.1. JlobpoxenaTenpHOCTb U BEKIMBOCTD IEPCOHAIA OPraHU3aLUU KYJIBTYPBI.

4.2. KoMIeTeHTHOCTh IIepCOoHalIa OPraHu3alui KyJIbTYPHI.

5. Y10B1€TBOPEHHOCTh KA4€CTBOM OKA3aHHM YCJIYT.

5.1. OOwas yI0BJIETBOPEHHOCTh KauyeCTBOM OKa3aHUA YCIYr OpraHusauuen
KYJIBTYpPBI.

5.2 Y I0BIETBOPEHHOCTh . MaTEPHAIbHO-TEXHHYECKHM obecrneyeHHeM
OpraHu3aluy KyJIbTYypEI.

5.3. YV I0BJIE€TBOPEHHOCTh KAaYeCTBOM M IMOJIHOTOH MHGOpPMAIMU O AEATEIbHOCTH
OpraHM3alMy KyJIbTYpPbl, pa3MELICHHONH Ha OQUIMAIbHOM CaiiTe OpraHu3aliy KyJIbTYpbl
B cetd MHTepHer.

5.4. VY0BJIETBOPEHHOCTh KAYECTBOM M  COIEPIKAHMEM MOJIHUIpadUYECKUX
MaTepHaIOB OPraHU3alluu KYJbTYPBI.

KauecTBO OKa3aHMS YCIYr OpraHM3alMsiMHU KyJbTYpbl U3Mepsercd B Oajuiax.
MunumanbHoe 3Hadenue — 0 6anioB, MakcuManbHoe — 160.

B uccien0BaHny IPUMEHSUTHCEH CIIeYIONINe MeTo/Ibl cOopa MHPOPMALHU: METOJ
onpoca B (opme aHKETHPOBaHWA, He(QOPMAIM30BaHHBIA aHAIU3  JIOKYMEHTOB,
(opMaNTM30BaHHBIH aHAIN3 JOKYMEHTOB (KOHTEHT-aHaIW3 WHQOPMAIMH, pa3sMEIEHHOM
Ha O(HIHATLHOM CaiiTe OpraHu3aluy KyJbTyphl).

C moMomIBIO METO/a OIpoca ONpeiessInch 3HaYeHus nokasarenei 1.3, 2.1, 2.2,
2.3,24,25,3.1,3.2,4.1,4.2,5.1,5.2, 5.3, 5.4. Onpoc npoBOAKJICS € TIOMOLIBIO AHKETEI

nocerureNs  yupexaeHus KyapTypbl  (Ilpunoxenne Ne 1), Omnpomeno 1111
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nonas3oBateneil  ycayr opraHuzauuu  — 12,4% ot oOmero uyMciaa OKHTeNEH
beicTponcTOoKCKOro paiiona Amnraiickoro kpas (8955). B Beibopke mnpeacTaBieHbl
pasjiiyHble COLMalbHble [IpYyINIbl HacejaeHus:: pabouue (26,8% pecroHAEHTOB),
yyalMecs CpeIHMX LIKOJI W NpodecCHOHAIbHBIX yuuauil (19,6%), UHTeUIUreHIus
(18,1%), GespaGotHbie u aomoxossiiku (17,6%), HepaGoTaiolMe NEHCHOHEPH M
uHBanu sl (17,4%), npouune (0,5%).

MeToa0oM KOHTEHT-aHalW3a YCTaHABJIMBAJIMCHL 3HAYEHWsA nokasareneid 1.1, 1.2.
Konrenr-ananus  nposoaumiacs mno  Tabnuue — KoHTeHT-aHanu3a — MHQOpMAaIKH,
pa3MelleHHON Ha opuimansHOM calite opranusaiu Ky apTyphl ([Ipunoskenue Ne 2).

OOpaboTka NEpBUYHBIX HAHHBIX HCCIAEJOBAHUS IPOU3BOIMIACH C ITOMOILIBIO

nporpammel Microsoft Excel.

I11. AHaJiu3 pe3y/IbTAaTOB He3ABHCHMOH OLleHKH

ITo wuroram He3aBUCHMOH OLEHKH MYHHUMNAIBHOE Ka3eHHOE YUpekKIECHHE
KylabTypbl «lleHTpanusoBanHas OubnuoTeyHas cucrema» bBBICTPOMCTOKCKOro paiioHa
AuTalickoro Kpas B LEJIOM, BKIIOuYas (UIMaibl M CTPYKTYpPHBIE TMOApa3/eeHus,
nomyumno 1044 Gamta u3 160 Bosmoxueix (ta6un. 1'). B macwrabe natubamibHOL
IIKaJIBl 3TOT pe3yJbTaT O3HAayaeT OLEHKY «Xopouio». Hanbonee BBHICOKHMX pe3y/IbTaTOB
yupexaeHue  a00uiaock 1o KputepuaM  «/loOpokenaTesNbHOCTh,  BEXKJIMBOCTD,
KOMIIETEHTHOCTE PabOTHHUKOB OpraHusauMu Kyjastypbl» (19,0 G6amna uz 20), «Bpems
OJKMJaHusA rpegocTasieHus yeayru» (18,1 u3z 20).

PecrioHeHThl  MO3UTUBHO OLEHWIM paboTy OpraHM3aldd 110  MHOTHM
nokasatesisiM. B To ke Bpems yupexxJeHHe He MPeJOoCTABIsIeT I[OJb30BATENSAM YCIyr
JIEKTPOHHBIE CEPBUCHI (3JIEKTPOHHBIH KaTaior Ha ouimansHOM caiite) (1. 2.3, tabu. 1).
Husko oueHeHa JOCTYITHOCTD YCIYT Uit MHBAIKIO0B (11. 2.5), B 4aCTHOCTH, BO3MOIKHOCTD
MOCa/IKK B TPAHCIIOPTHOE CPEACTBO M BLICAJAKHM M3 HETO IMepejl BXOJAOM B YUpexJeHHE,
OCHALICHHOCTE CICLHUAIBHBIMH YCTPOHCTBAMHU, HAJIMYKUE CONPOBOKJAIOLIEr0 MePCOHaa,
nyOnMpoBaHUE 3BYKOBOH W 3puTenbHOI MHpopMmauu. Hexocrarouno uHdpopmaimn o6

YUPeXIEHHH 1 ero paboTe npeacTaBieHo Ha opuunanbHoM caiite (mm. 1.1, 1.2).

' Pesynbratel, npuseneHubie B TaGa. 1, N0MKHBI GbITh pa3sMelleHbl B pasznene «HesaBucumas
oueHka» ctpanuubl MKYK «llentpanusopannas 6ubanoreunas cuctema» BbICTPOMCTOKCKOro paioHa
AnTaiickoro kpas Ha caiite www.bus.gov.ru.
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Tabnuya 1
HUrorn He3aBHCHMOIi OLIEHKH KAa4eCTBA 0KA3AHUSA YCJIyr
MKYK «llentrpasn3oBannas 6n01MoTeuHast CHCTEMa
BboicTpoucTOoKCcKOro paiiona AJTaicKoro Kpas
Ne Kputepun, nokasarenu . Makcu- Qaxktu-
n/n MaJIbHOE 4yecKoe
3HAYCHHE, | 3HAYEHHE,
Oasmel Oasibl
L OTKpBITOCTH H A0CTYNHOCTH HHpOpMaLHH 00 OPraHH3alHH 30 12,6
KYJIbTYPbI
11 Hayimume o6uiei nudopmanuu 06 opraHu3anuy KyJabTypbl Ha 10 40
" | odbunManbHOM caiiTe OpraHu3aluu KyabTyphl B ceTd MuTepher ’
Hanuuue nHpopMaluu o aesTeIbHOCTH OpraHu3alliu
1.2. | KyZbTypsl Ha OQHLHATBLHOM CaiiTe OpraHu3aluy KyJIbTyphl B 10 0,0
ceTH MHTepHeT
JIOCTYNHOCTD M aKTYaJIbHOCTh HHYOPMAIIUH O IeATEIbHOCTH
1.3. | opraHuM3auMy KyJIbTypbl, pa3MELIEHHOH Ha TEPPHTOPHH 10 8,6
OpraHu3aliuu
7. KomdopTHOCTB ye10BHid Npe1ocTaBACHHN YCIAYT H 50 27,0
AOCTYMHOCTH HX MOJIy4YeHHsI
51, KomdoprHocts yenopuit npeObiBaHus B OpraHu3aliu 10 8.9
KYJIbTYPbl
2.2. | JlononHuTeNbHBIE YCIYTH H JOCTYIHOCTD HX MOJIyYEHHS 10 5,8
)3 Y 100¢TBO MOJIB30BaHHUA SMEKTPOHHBIMH CEPBHCAMH, 10 0.0
PeI0CTaB/IIEMbIMHY OpraHu3aliuell KyJlIbTypsl
2.4. | YnobOereo rpaduka paboThl Opranu3aliy Kyl1bTyphbl 10 9,1
’ 5. JIOCTYMHOCTD YCIIYT 7S UL ¢ OTPAHHUUYEHHBIMH 10 32
BO3MOXHOCTSIMH 3/10POBbS
3. Bpems o:kHIaHHS NPeJ0CTABJICHHS YCIAYTH 20 18,1
3.1. | CobmoeHue opranu3annei KyabTyphl pexkuMa paboThl 10 9.3
30 CoGnroneHne oprasu3aiueii KyJIbTypbl YCTAHOBJIEHHBIX 10 3.8
" | (3asBIEHHBIX ) CPOKOB NPEJOCTABICHUS YCIYT ’
4 JobposkeaTeIbHOCTh, BeKJIHBOCTh, KOMIETEHTHOCTh 20 19.0
) pabOTHHKOB OPraHU3ALMH KYJIbTYPbI :
41 Jlo6poxenarenbHOCTb U BEAKIIMBOCT [IEPCOHANA OpraHH3aluy 10 9.5
KYJIbTYpBI
4.2. | KoMneTreHTHOCTD [IepCOHAIa OpraHu3alii KyJIbTYpPbl 10 9,5
S, Y10BJIETBOPEHHOCTH KAY€CTBOM 0KA3AHHA YCIAYT 40 27,7
51 Obmas yROB/IETBOPEHHOCTD KaYECTBOM OKa3aHUA yCIyT 10 7.9
opraHu3anueil KyJbTypsl
59 VY 10BJIETBOPEHHOCTh MATEPHATBHO-TEXHHYECKHM 10 6.1
obecrneyeHHeM OPraHUu3aluu KyJIbTyphl ’
Y 10BNETBOPEHHOCTh KaUeCTBOM H MOJHOTOH HH(pOPMAIHK O
5.3. | meqTenbHOCTH OpraHU3alluy KYJbTYphl, Pa3MEIIEHHOH Ha 10 6,8
o(pHIHATBHOM caiiTe OpraHu3alMu KyIbTypbl B ceTH Mutepner
54 VY 10BJIeTBOPEHHOCTH KA4€CTBOM M COZIepIKaHHEM 10 6.9
nonurpad@uYecKuxX MaTepHaIOB OPraHU3alHH KyJIbTyphbl ’
HUTOI'O ‘ 160 104,4
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Tabauya 2
PeliTHHT CTPYKTYPHBIX noJpasaeeHuii 1 GujaHanoB
MKYK «llenTpannzoBannas OudJIHOTEYHAS CHCTEMA
Mo pe3yJibTaTaM He3aBHCHMOH OLIEHKH KA4eCTBA OKA3aHHUA YCayr
HaumenoBanue OueHka ypoBHs OueHka ypoBHS Hroropas Mecro
CTPYKTYPHOTO yXOBJIETBOPEHHOCTH OTKPBLITOCTH H OlIEHKa,
nojpaszaeneuus, Gpumuana KauyeCcTBOM JIOCTYNHOCTH Oamnel
OKa3bIBAEMBIX YCIIVT, UH(pOpMaIMK Ha
Oasel O(pHUHATBHOM caiiTe
Oprasu3aiiu, 6aubl
LlenTpanpHas paiioHHas 105.0 4 109.0 2
oubnuoreka
JleTckast LeHTpaibHas 99.7 3 102.7 4
oubnuoreka
AKyTHXHHCKas
rocesieH4YecKas 103.8 3 106,8 3
Oubnuorexa
Bepx-Anyiickas
nocesieH4ecKas 80,1 3 83,1 7
OubHoTeka
Hosonokposckas
rnoceeHyvecKas 96,8 3 99.8 5
oubnnoreka
[Tpuobcekas
rocejieHuecKas 1124 3 115,4 1
oubmmoTteka '
Xnebopobuas
roceieH4uecKas 95,4 3 98,4 6
OoubnHorexa

[Io pesynbraTaM He3aBMCHMOIl OLEHKM CpeaH CTPYKTYPHBIX [0/pa3/eleHui,
(unmanos  opranmsauuum  auaupyior IlpuoGekas — moceneHuyeckas — OuGnHOTEKa,
Llenrpanbnas paiionHas Oubnauoreka, AKyTHXHMHCKas IOceleHYecKas Oubiuoreka
(tadn. 2). IIpuoGekas nocenenueckas, LleHTpanbHas paioHHas GMOIMOTEKH BBILLIM HA
nepBbie  MecTa  Osarojaps  CpPaBHHTEIbHO — BBICOKMM  QajaiaM 10 KPUTEPUAM
«Kom¢popTHOCT yCnoBHil peocTaBIeHNs YCIyr U JOCTYIHOCTE UX nojydenus» (30,8
1 28,6 Gajuta COOTBETCTBEHHO), «Y IOBIETBOPEHHOCT KA4€CTBOM OKa3aHMs yciayr» (33,9
u 31,1). AKyTUXHHCKas noceieHuyeckas OMONMOTEKa 3aHsIa TPETbe MECTO 3a CYeT
OTHOCHTE/IBHO BBICOKHX Oa/uloB no KpurepuaMm «Bpems OXHIaHUS MpPeJOCTaBIEHHUS
yeayrm» (19,5 Gamna), «JloGpokenaTenbHOCTb, BEKIMBOCTb, KOMIIETEHTHOCTD

pabotHukoB opranusauum» (20,0), «YI0BI€TBOPEHHOCTh KAYECTBOM OKA3AHMS YCIyI»
(31,0).




g

Tabauya 3
PacnpeneseHHne 0OTBETOB PECNOHJIEHTOB HAa BONPOC
«YT0 HE0OX0IMMO ¢1eIATh B MEPBYIO0 04epe/ib, YTO0bI MOBBICHTH KA4eCTBO PaboThl
yupesKaeHHs1, YIYYIHTb YCJI0BHS NPeI0cTaABIeHUs YCayr?»

BapuanTel oTBETA % pecrnoHICHTOB

obecneyuThb 10CTYN K ceTu MHTEpHET 48.5
co0JII0IaTh TEMIIEPATYPHBIH PeXKUM B 3aHHU B 3UMHHI nepuon (>+18°C) 10,4
OCYIIECTBIISTH IIOAIMCKY HA MEPHOJANYECKHE U3/IaHHsl 58,6
OTPEMOHTHPOBATh (PEKOHCTPYHPOBATh) 3/1aHHE (IOMELLEHHE) YUPEKICHHUS 29,7
npuoOpecT HOBYIO annaparypy, odopy/ioBanue 48,2
MOBBICHTH 3apabOoTHYIO IU1aTy paOOTHHKAM YUPEKICHHS 39,4
npuobperars 00JIbIIE HOBOI JIMTEPATYPHI 82,8
apyroe 0,3

C uenblo pa3paboTKH MPEANOKEHUH M0 MOBBILICHUIO KAYecTBA OKa3aHWs YCIyT
opraHuzalueil pecrionieHTaM Obla 3a1aH Bonpoc «HYTo HEOOXOAMMO ClIenaTh B MEPBYIO
odyepenb, uTOOBl TMOBBICUTH KayecTBO pabOThl yUpeKAEHHUs, YJIYUYUIUTH YCIOBHS
NpPeJOCTABICHUS yCIyr?». BONBLUIMHCTBO ONPOLICHHBIX PEKOMEHAYET IpHoOpeTaTh
0oJIbIlle HOBOI JIMTEpPATyphl, OCYILECTBISATh IOJAMNUCKY HA IEPUOJUYECKUE H3LaHHS
(TabGa. 3). 3HauuTeNIbHAA YaCTh PECIOHACHTOB NpEAaaraeT TakkKe 00ecleuynuTh JOCTYI K
cetu MurepHer, npuoOpecTd HOBYIO anmaparypy, MOBBICHTh 3apabOTHYIO [LIaTy
NIEpCOHAITY. |

[Tpobnema HegocTaTKa HOBOM JUTEpaTyphl, MOANMCKA Ha IEPHOJMYECKHE
M3/IaHUSl  aKTyallbHa JUI1  MHOTHX CTPYKTYPHBIX TMoOApasfeleHuil u  QuUIvaios
opranmzaiuu (IIpunokenue Ne 3). HoBoe texuuyeckoe 000pyoBaHHE HEOOXOAMMO
Jlerckoit neHTpaibHOM, Bepx-Anylickoit, XiebopobHoit Oubauorekam (taba. 2, 4, 7,
[Tpunoxenue Ne 3). Obecnieunts A0CTyI K ceTH VIHTEpHET peKoMeHyeT OOJIBIIMHCTBO
OnmpoIeHHbIX uutareneil Jlerckoll uentpanbHoOi, HoBomnokposckoit, IlpuoGckoit
oubaunorek (Tabs. 2, 5, 6, Ipunoxkenue Ne 3).

[lonBoas wWTOrM HCcaeNOBaHMA, MOJKHO OTMETHUTh caeaytomee. Paboty
LlenTpannzoBanHOMH OubsnnoreuHoi CHCTEMBI BBICTPOUCTOKCKOTO palioHa
XapaKTepu3yloT J100poKeNnaTeabHOCTh, BEXKIMBOCTb, KOMIIETEHTHOCTL IE€PCOHAIA,
CBOEBPEMEHHOCTh TPEAOCTABICHUs yciyr. Bmecte ¢ Tem, opraHusanuu HEoOXOAHMO
YKPENUTb  MaTepUaJbHO-TEXHUYECKYI0 0a3y, T[OBBICUTh  COJAEPIKATEIBHOCTH H

MH(POPMATUBHOCTh OPUIHMAIBHOTO caliTa.
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IV. Ilpeasioskennsi mo HTOraM He3aBHCHMOMH OLIEHKH

B uensx mnoBblIeHMS KadyecTBa OKa3aHMUs YCIYT MYHHUMIAIBHBIM Ka3eHHBIM
YUPEKACHUEM KYyJIBTYpPbl «lenTpanuzopaHHas OubnnoTeuHas cUcTeMa
BEICTpOMCTOKCKOro paioHa AJTAaHCKOTO Kpas [AUPEKTOpPY OpraHU3allud  MOXHO
PEKOMEH/10BaTh ClIEIYyIOLIee:

1. CnocoOcTBOBaTh NPUOOPETEHHIO HOBOW JIMTEPATYpbl M  OCYLIECTBJICHHIO
MOANMCKU Ha MEPUOAUYECKHE W3JaHus Ul GUIMaoB M CTPYKTYPHBIX I0Jpa3aesIeHH
oprauusanuu (tabum. 2; [punoxenue Ne 3).

2. IlpuobGpecT HOBOE TexHHUecKoe oOopynoBanue g JleTckoll LEHTpalbHOMH,
Bepx-Amnyiickoli, XneGopobHoii oubnuorex (tadm. 2, 4, 7, [Tpunoxenue Ne 3).

3. Ilo Bo3smoHOCTH O0ecneuuTh J0CTyNn K ceTh MHTepHeT ans molib3oBaresieii
yeayr Jlerckoii uentpansnoi, HoBonokposckoi, I1puoGekoit 6ubnuorex (tabdi. 2, 5, 6,
[Tpunoxenue Ne 3).

4. ITo BO3MOKHOCTH BHEAPUTH JIEKTPOHHbBIE CEPBUCHI (3JIEKTPOHHBIN KaTaJIor) Ha
opuumaneHOM caiite opranusauuu (. 2.3, Taba. 1).

5. IloBBICHTH QOCTYNHOCTH YCIAYD ISl JIML[ ¢ OFPAHMYEHHBIMM BO3MOXKHOCTAMH
310poBb4 (11. 2.5., Tadi. 1).

6. OnyOsiukoBats uHGopmanuio 06 yupexkaeHuu u ero pabore Ha oQULIHATIEHOM
caiite opraHusalMy B COOTBETCTBHM C NpUKazoM MuHKyabsTypsl Poccuu ot 20.02.2015
Ne 277 «O6 yrBepakaeHun TpeOOBaHMI K colepkaHHIO U (opMe MpeoCTaB/ICHUs
MHOOPMALUK O JEATEIBHOCTH OPraHN3alui Ky IbTyphl, pa3MeliaeMoil Ha OQUIMATBHBIX
caiTax yIoJHOMOYEHHOro (eaepaqbHOro OpraHa HMCIOJHHTENBHON BIIACTH, OPraHOB
rocyapcTBeHHON BnacTH cyOwbekToB Poccuiickoii ®eaepauuu, OpraHoB MeCTHOIO

CaMOYIIPaBJIEHHUs U OpraHu3auuil KyjapTypsl B cetu Uutepuer» (nm. 1.1, 1.2, Ta6u. 1).

riaaBHbli crienuanuet o counonorun AIJIHT, W”f E.B. Ceicoen

KaHIUAAaT KYJIbTYPOJIOTHH

HHKeHep-niporpammuct AT JIHT 9 Z’ E A.A. Hexionos
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Ipnaoxenne Ne 1

AHKETA
MOCeTHTEl YUPeKACHUsI KY/IbTYPbl

YBaxaeMblid oceTUTe)b!

O6pamraeMcs kK Bam ¢ mpocb00ii 03HAKOMHUTBCA € JaHHOH aHKETOH M OTBETUTH Ha
cojleprKaluecss B Heil Bompochl. Bamm oTBeThl OyAyT yuTeHbl IPH OLEHKE KauecTBa
paboTHI HAIIETO YUPEKACHUS.

[To psay BompocoB Bam mpejuiaratoTcsi pa3jidyHble BapuaHThl oTBeTOB. [Ipexne
BCEro, BHUMATE/IbHO MPOUUTaiiTe X 1 00BEIUTE KPYKKOM HOMEp TOr0 BapHaHTa OTBETa,
KOTOpBIH coOTBeTCTBYeT Bawemy MHeHuio. MoxHO BbIOpaTh TOJBKO OAMH BapHaHT
OTBETA.

PesynpTaThl JaHHOTO orpoca OyAyT MCMOJb30BaHbl B O0OOILEHHOM BUAE Uif
HpPaKTHYECKUX PEKOMEHIAIU, MO3TOMY CBOIO (PaMWINIO YKa3bIBATh HE HYKHO.

3apanee O6iarogapuM 3a yyacTue B aHKETUPOBaHUH!

1. Hackoneko komdboprHo Bam Obulo B Hawem yupexaeHUHM (4HCTOTA
MOMELLEHU, rapaepo0, mecra uist CUAeHU )

01 ornu4HO, BCE ycTpauBaer

02 B neoM X0porio

03 ynOBIETBOPUTENILHO, HE3HAYUTEILHBIE HEJIOCTATKH

04 1n10X0, MHOIO HEIOCTATKOB

05 Heya0BJIIETBOPUTEIBHO, COBEPLICHHO HE YCTpauBaeT

2. OueHHWTE JAOCTYNHOCTh W AKTyaJlbHOCTH HH(GOPMALUU O JEATEIBHOCTH
VUPEKJEHHUS, pa3MELIEHHOM Ha ero TEeppUTOPUM (BHIBECKA, MEPEYCHb YCIYI, YIOJOK
notpedurens, rpadgux paboTsl):

01 ornuuHO, BCE ycTpauBaet

02 B LEeI0M XOpowo

03 yaOBIETBOPUTEIBHO, HE3HAYMTEIBHBIC HEIOCTATKH

04 nu1oxo0, MHOIO HEAOCTATKOB

05 HeyI0BIETBOPUTEBHO, COBEPIIEHHO HE YCTpauBaeT

3. Kak Bu1 ouenure yno6¢TBO rpaduka paboTsl yupexaeHus?
01 oriam4HO, OueHb y100HO

02 B 1enoM xopoio

03 ya0BIETBOPUTENIBHO, HE3HAYUTENBHBIE HEIOCTATKH

04 1n10Xx0, MHOrO HEJOCTATKOB

05 coBepmieHHO HEYAO00HO

4. Kak, no Bamemy MHeHHIO0, coOito1aeTest peskuM paboTel HALIero yupeKaeHus?
01 ornmuHo, BcE ycTpaupaer

02 B uenoM xopouio

03 yIa0BIIETBOPUTENIBHO, HE3HAYUTEIbHbIE HAPYLLIEHUS

04 110X0, MHOTO HapyICHUH

05 HeynoBIETBOPHUTEILHO, COBEPLIEHHO HE COOIIOaeTCs
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5. Ouenure KayecTBO AOMONHUTENBbHBIX (TJIATHBIX) YCIyr (KCEPOKONHpOBaHHUE,
(G OoTO-BHACOCHEMKA, IKCIIEPTH3A U AP.) U JOCTYITHOCTD UX MOJTyYCHHUS:

01 ornmyHO, BCE ycTpauBaeT

02 B 1EI0M XOpOLLIO

03 ynoBae€TBOPUTEIBHO, HE3HAUMUTEbHBIE HEJOCTATKH

04 n10x0, MHOI'O HEJJOCTATKOB

05 HeyIOBJETBOPHTEILHO, COBEPLIEHHO HE YCTPAUBAET

6. Onenure ynoOCTBO MMOJIB30BAHUS JJIEKTPOHHBIMU CEpBUCAMM (3JIEKTPOHHBIM
Owuer, 2eKTPOHHBIN KaTallor, BUPTyajibHas BBICTABKA):

01 ornuuHo, BCE ycTpaupaer

02 B ueaoM Xoporo

03 ynoBIETBOPUTEILHO, HE3HAYUTEIBHBIE HEJOCTATKH

04 naoxo, MHOIO HEOCTATKOB

05 HeyI0BJIETBOPUTENBHO, COBEPILIEHHO HE YCTPAUBAET

7. Kak, no Bamemy MHeHHUIO, cO0II01al0TCsl YCTAHOBIIEHHBIE (3asBIEHHBIE) CPOKH
[PEJOCTABIEHUS.  yYCJIYyT (CBOEBPEMEHHOCTh KHHUTOBBIJAYM, (AKTHUECKOr0 Havaja
NPOBEIEHUs MEPOIIPUATUH U 1Ip.)?

01 oramyHO, BcE ycTpanBaet

02 B 1IE0M XOpOLIO

03 yZOBIETBOPUTENIBHO, HE3HAUUTEIBHBIC HAPYIIICHHS

04 nnoxo, MHOTO HapylUIEHUIA

05 HeynOBJIETBOPHUTEIBHO, COBEPILIEHHO He cobMoaaeTcs

Oyenume 00cmynHocmo ycaye Ons UHBANUO0E!

8. OGecreunBaeTcst 1M BO3MOMKHOCTD JUISl MHBAJIMJIOB MOCAIKH B TPAHCIIOPTHOE
CPEACTBO M BBICAJKM M3 HEro INepe] BXOJAOM B YUpexJeHHE, B TOM 4YHCIE C
HCIIOJIB30BaHUEM KpeCJIa-KOJISICKH?

01 na

02 ner

9. OcHaweHO JIM Y4YpeKJAeHHE CreUHalbHBIMU YCTPONHCTBAMU VIS JOCTYMa
MHBAIMA0B (000pY10OBaHME BXOAHBIX 30H — pa3[BHIKHbIE JBEpH, MPHCIOCOOICHHBIE
[epuiia, J0CTYIHBIX CAHUTAPHO-THTHEHWYECKUX [TOMELLEHNIT, 3BYKOBBIC YCTpPOHCTBa Jisl
MHBAJIMIOB 10 3PEHHUIO U T.I1.)7

01 na

02 wuer

10. MmeeTcst nu B y4pelKICHHU CONPOBOXKAAIOUIMM MEPCOHAT M BO3MOKHOCTH
CaMOCTOSATEBHOIO MEPEeABUKEHHS 10 TEPPUTOPHUU OpraHU3aIun?

01 nma

02 Hert

11. KoMnerenrten nu mnepcoHan Y4pexJeHHs B paboTe ¢ IMOCETHTENIMH-
MHBAJIHJAMH?

01 na
02 Her



I3

12.  Pasmemena s uHpopmauus, HeoOxoaumas g obecredyeHus
OeCnpensaTCTBEHHOrO A0CTYIa MHBAIMJAOB K YUYPEKICHHIO M yciayram (1yOJupoBaHHe
HeOOXOAMMOM Ul MOJYYEHUSI YCIYyTH 3BYKOBOH M 3pUTENIbHON MH(OpPMALUM, a TaKKe
HaJnMcell, 3HAKOB W HHOMW TeKCTOBOM M rpaduyeckoil uHPOpMauuKM 3HAKaMH,
BBINOJIHEHHBIMH pesibeHO-TOYeUHBIM puTOM bpaiins u Ha KoHTpacTHOM ¢oune)?

01 na .

02 Her

13. Ouenure a00poKeJaTEALHOCT, M BEKIMBOCTH  IE€PCOHAA  HALIEro
YUPEIKICHU:

01 ominyHO, BCE ycTpauBaeT

02 B 1€I0M XOpOLIO

03 yI0BIETBOPUTEILHO

04 nnoxo

05 HeyaoBIETBOPUTEIBHO

14, Kak Bbl olieHUTE KOMIIETEHTHOCTD NepcoHaa’?
01 oriamyHO, BCE ycTpauBaer

02 B 1EJIOM XOpOLLIO

03 ynOBJIETBOPUTENIEHO

04 mioxo

05 Hey10BAETBOPUTEIBHO

15. Hackonbko Bel 10BOJIBHBEI MATEPUATIBHO-TEXHUUECKUM 00eCIIeueHHEeM Hallero
yupexKIeHus? '

01 oTamyHO, BCE yCTpauBaeT

02 B weaoM Xopouo

03 yI0BAETBOPUTEIBLHO, HE3HAYNUTENbHBIE HEJOCTATKH

04 naoxo, MHOIO HEJJOCTATKOB

05 Hey/10BJIETBOPUTEIBLHO, COBEPILIEHHO HE YCTPAUBAET

16. Ouenure KayecTBO W IOJHOTY HH(OPMALMU O IEATENBHOCTH YUPEKICHHMSA,
pa3MelIeHHOH Ha oduualbHOM caifTe Halel opranusauuu B cetu MHTEepHeT:

01 oramyHo, BC& ycTpauBaer

02 B LEI0M XOpOLIO

03 yn0BIETBOPUTENBHO, HE3HAUNTE/IbHbIE HEJOCTATKH

04 mI0X0, MHOTO HEIOCTATKOB

05 HeyIOBIIETBOPUTEILHO, COBEPLIEHHO HE YCTPauBaeT

17. Kak BBl OlleHHTE KauyecTBO W COJEp)KaHUE MOJUrpapUUecKuX MaTepuasioB
yupexaeHus (OuneTsl, npuriiacuTenbHble, OyKIeTsl, IporpaMMKn)?

01 orinuHO, BCE ycTpauBaer

02 B wesnoM Xopouio

03 yI0OBJIETBOPUTEIBLHO, HE3HAYUTEBHbBIE HEJOCTATKH

04 mI0X0, MHOI'O HEJJOCTATKOB

05 HeyaOBIETBOPUTEILHO, COBEPLIEHHO HE YCTPAaUBAET



18.

14

OneHuTe  yJOBIETBOPEHHOCTh KAaYeCTBOM OKas3aHWUsA YCIyr Haieil

opraHuzauueit KyJabTYphl B LIEIOM:

01
02
03
04
05

139

OTJIMYHO, BCE yCTpauBaeT

B LI€JIOM XOpOLIO

YAOBJIETBOPUTEIBHO, HE3HAYUTEILHBIC HEJIOCTATKH
IJIOX0, MHOT'O HEJJOCTATKOB

HEYJIOBJIETBOPUTEIBHO, COBEPIIEHHO HE YCTPauBaeT

Yro HeoOXoaumMo caenarbh B [EPBYKO OYEpelb, YyTOOBI TMOBBICHTE KaueCTBO

paboThl YUPEKIEHHS, YIYUYLIUTh YCIOBHS MPEAOCTABICHUS YCIyT?
(30eCch MOJNCHO YKA3AMb HECKONbKO 8APUAHIOE Omeema)

01
02
03
04
05
06
07
08
09
10

obecrne4yuTsb H0CTyN K ceTu MHTepHeT

co0ur01aTh TeMnepaTypHbIi pekUM B 3JaHUH B 3UMHUI niepuos (>+18°C)
OCYIIECTBJIATH MOAIKMCKY Ha MEPUOAUYECKUE U3AAHUS

OTPEMOHTHPOBATh (PEKOHCTPYHUPOBATH) 3/1aHUE (IIOMELLEHHUE) YUPEKACHUs
npuoGpecTH HOBYIO anmnaparypy, o0opy10BaHue

MOBLICHTE 3apaboTHYIO M1aTy paboTHUKAM YUPEK/ICHUs

npuobpetars OOJIbLLIE HOBOM TUTEpATYPbl

NpuoOpecTH HOBBIE CIIEHMYECKHE KOCTIOMBI /U1 TBOPUYECKMX KOJJIEKTHBOB
00OHOBHUTH MY3€HHYIO dKCTIO3ULIMIO

Jpyroe (4To UMEHHO?)

20.

3anumaerech U Bel B kiybe (moOutenbckoM OOBEAMHEHHH, KpYIKKe,

TBOPYECKOM KOJUIEKTHUBE, CTY/IHH) NMPH HALEM YUPEKIECHUU KYJIbTYpbl?

01
02

21,

01
02
03
04
05
06

22

01
02
03

23.

01
02

24.

25

Aa
HET

K kaxoli coumanbHo# rpynie Bel oTHOCHTECH?

MHTE/TUTCHIMA (yUuTes, pabOTHUKH 3/1paBOOXPaHEHUS U KYJIBTYPbI)
HepaboTaloUMe NEHCHOHEPH! U MHBAJIM/IbI

pabouue

yyaluecs CpeIHMX KO U NPO(EecCHOHATBHBIX YUUIHIIL
Oe3paboTHbIE U JOMOXO3SIHKU

Jpyras (kakas UIMEHHO?)

Bam Bozpacr:
15-29 ner
30-49 ner

50 ner u 6onee

Bam o
MYKCKOMN

JKEeHCKU

HaceneHHbli mMyHKT:

,[LaTa 3allOJIHCHMUA aHKCTEI!




Ipunoxenue Ne 2

Tabuua KOHTEeHT-aHAAU3a HHpopMaUHH,
pasMelueHHOH Ha 0QHIHAILHOM caiiTe OPraHU3aAUHH KYJIbTYPbI
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(HaUMeHoBanue Op2anu3ayuu Kyibmypul)

Kpurepuu, nokasartenn

MakcHManbHoe
3HAYECHHE,
Basbl

dakTHueckoe
3Ha4YeHHUe,
Oansl

Hoxazamens 1.1. Haruuue obugei uHpopmayuu 00 opeanuzayquu Kyasmypol

Ha ounuanbHOM caiime opzanuzayuu Kyismypsi ¢ cemu Humepuem

[TonHoe HAMMEHOBAHHE OPraHU3alMK KyJIbTYpb

COKP&LL[E‘.HHOE! HauMEHOBAHHWE OpPraHU3aUHrH KyJIbTYPbl

[TouTOBBIH a/lpec OpraHUu3alrH KYJbTYpbl

Cxema pa3MeLLeHHs OpraHu3allMi KyJbTypbl, CXema Nnpoesaa

st | et | s |t

JlaTa co3aHusl OPraHu3aLyK KynbTyphl, CBeIeHHs 00 yupeauTese
(yupeauTensx)

YupeauTesibHble 1OKYMEHTBI (KONUs yCTaBa, CBUAETE/bCTBO O
rocy1apCcTBEHHOM PErHCTPALMK, PEIEHHe YUPEAUTENs O CO31aH1H 1 O
HazHAYeHWH PYKOBOJMTEIS OPraHU3aLlnK KyJIbTYPbl, MOJOKEHUS O
(unmuanax v npeicTaBUTE/IbCTBAX)

Pexcum, rpaduk paboTbl OPraHM3alnt KyJl1bTypbl

KoHTakTHbIE TeJ1eOHBI

AJIpec NIEKTPOHHOM NOYThI

daMuIMK, UMEHA, OTYECTBA, JOJHKHOCTH PYKOBOIMLIErO cocTaBa
OpraHM3aLMK KyJIbTYpbI, €& CTPYKTYPHbIX noapasaeneHnit u Gpunuanos

(MpH UX HAJIMYHH)

Hokazamens 1.2. Haauvue undpopmayuu 0 0eamenbHoCmu Op2aHUu3auui KyJasmypbol

Ha ouyuanbHOM caiime opeanuzanuu Kyasmypel 6 cemu Humepuem

CeeeHus 0 BUAX NPEJOCTAB/IAEMbIX YCIyT

1

Konuu HOpMaTvBHBIX MPABOBBIX AKTOB, YCTAHABITHBAIOLLHX LIEHBI
(Tapubl) Ha ycayru 1400 NOPAAOK WX YCTAHOB/ICHHA

1

TNepeueHb OKa3blBAEMBIX TUIATHBIX YCIIYT, LieHbl (Tapubl) Ha yciyrd

Konusa nnana GUHAHCOBO-XO3AHCTBEHHOM JEATE/ILHOCTH OpPraHU3alvu
KyJIbTYPbl, YTBEPXKACHHOrO B YCTAHOBJIEHHOM 3aKOHOJATE/IbCTBOM
Poccuiickoii Meaepatinn nopsake, Wik OHOUKETHOH CMETbI
(uHopmaums 06 0Obeme NpeoCcTaBAsEMbIX YCIyT)

Undopmauus 0 MaTepHaibHO-TEXHHYECKOM 0becneUeHHH
IPEIOCTABIEHHS YCIIYT OPraHU3alnen KyJbTypbl

Konuu THLEH3Mi Ha OCYLIECTBIIEHHE AeSTeIbHOCTH, MOAIekKalIeH
JMLEH3UPOBAHHMIO B COOTBETCTBHH C 3aKOHOAaTeAbCcTBOM Poccuiickoi
Denepauuu

UudopManus 0 MIaHUupyeMbIX MEPOTIPHATHAX

HMHdpopmaLms 0 BBIMOTHEHHH rOCYAaPCTBEHHONO (MYHHLMNAIBHOTO)
3a/1aHMs, OTYET O PE3Y/IbTATAX AEATEIbHOCTH YUpekACHHA

Pe3ynbTaThl HE3aBUCHMOMH OLIEHKH KayecTBa OKa3aHHa ycayr
OpraHM3aUMAMH KYJIBTYPBI, @ TAKKe NPEeAokKeH s 00 yyulleHHH
KayecTBa X AeATelbHOCTH

[11aH No yIyuleHUio kayecTsa paboThbl OpraHu3aLnH




IIpuiaoxenne Ne 3

Pacnpenesienne 0TBETOB PecOHEHTOB HA BONPOC
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«YT0 HeoGX0AMMO C/1eAATh B EPBYIO 04Yepe/ib, YTOObI MOBBLICHTL KA4eCTBO PadoThbl
yupesKaeHHsl, YIyYIIHTh YCJI0BHS NPE10CTABJIEHHS yCayr?»

LlenTpaabHas paiionHas 6udaHoTEKA

Tabaruya 1

BapuanTel oTBETa

% pecnoHIEHTOB

obecneyntsb AoCcTYN K ceTh MHTepHeT 13,3
coGII0/IaTh TeMIEPATYPHBIH PEKUM B 31aHHH B 3UMHUH nepuos (>+18°C) 6,0
OCYILECTBIIATH MOANKCKY Ha MEPHOAMYECKHE H3aHHS 49.7
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATH) 3/1aHKE (IOMELICHHE) YUPEIKICHUS 30l
npuoOpecTH HOBYIO anmnaparypy, 000pyaoBaH#e 42,3
MOBBICHTH 3apab0THYIO MJ1aTy pabOTHHKAM yUPEeKACHHUA 30,3
nprobperaTs OOIbIIE HOBOH JIMTEPATYPBI 69,7
Tabauya 2

Jlerckasi HeHTpaJibHast OndnoTexa

BapuaHTe! oTBETA

% pecnoH/IeHTOB

obecrieduTh AOCTYI K ceTd MHTEepHeT 64,9
COOJIIOATH TEMIIEPaTYPHbII PEKHUM B 3JaHUM B 3UMHHUH nepuon (=+18°C) 1,3
OCYILECTBIISITh MOAMHCKY HA [EPUOAMYECKUE H3/1aHUs 58,9
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATE) 3/1aHHe (IIOMELIEHHE) YUPEKICHHS 24,2
npuoGpPECTH HOBYIO annaparypy, 000pyioBaHue 56,6
MOBBICHTH 3apabOTHYIO MJIaTy pabOTHHKAM YUPeKACHHS 40,4
npuoGpetath 00JIbLIE HOBOM JIHTEPATYPHI 90,7
apyroe: coz0ame mouky oocmyna Wi-Fi 0,3
Tabauya 3
AKYTHXHHCKasI nocesieHveckas OudnoTeKa
BapuanTel oTBETa % peCnOHIEHTOB
obecneunTh A0CTYN K ceTu MuTepHer 26,0
coBMI0aTh TeMIIEPATYPHBIH PeXKHM B 3aHHH B 3uMHHIT nepuon (=+18°C) 40,0
OCYLLECTB/IATH IOANKCKY Ha IMEPUOANYECKHE H3/IaHHs 62,0
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATH) 3/1aHKE (MOMEIIEHHE) YIPEKACHUS 23,0
npuoOpecTH HOBYIO anmnaparypy, 00opynosaHue 42,0
MOBBICHTB 3apabOTHYIO MIATy PabOTHUKAM YUpEKACHHs 27,0
nproGperars OoJblle HOBOWH JIMTEPATypEI 96,0




Bepx-Anyiickas nocejienueckas oubanorexa

17
Tabnuya 4

BapuaHTel 0TBETA

% pecIIOHIEHTOB

obecneunTh JOCTYN K ceTh VIHTepHeT 52,0
cO6TI01aTh TeMIEPATYPHBIH PEXXKHM B 371aHHH B 3SHMHHH NEPUO/ (=+18°C) 23,0
OCYILIECTBJISATH MOANKCKY Ha MepPUOAHYECKHE U3aHs 67,0
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATD) 3/1aHHE (nmomelIeHue) YUperkIeHHs 47,0
npruoGpecTH HOBYIO anmaparypy, 000pyioBaH1e 66,0
[IOBBICHTH 3apabOTHYIO 11Ty paOOTHHKAM yUPEeHKICHHUA 71,0
npuobperath 60/bIIE HOBOH JIMTEPATYPLI 87,0
Jpyroe: nocmpoums JJom Kynbmypbel 1,0
Tabauya 5

HosonokpoBckas nocejien4eckas oudanorexa

BapuaHTel OTBETa

% pecroHICHTOB

obecreunTh AOCTYI K ceTd MHTepHeT 82,6
COBTIONATh TeMIIEPaTypHbIH PEXUM B 31aHUH B 3uMHui nepuon (>+18°C) 1,8
OCYLIECTBIIATH MOANKCKY Ha EPHOJMYECKHE U3aHU 77,1
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATD) 31aHHE (moMereHue) yupeKIaeHns 16,5
npuoGpecTH HOBYIO anmaparypy, 000py/10BaHHe 40,4
[IOBBICHTH 3apabOTHYIO 1J1aTy paOOTHHKAM YYPEKACHHUS 71,6
npruoOpeTaTh GOJIbIIE HOBOM JIMTEPATYPbI 82,6
JIPYTO€: cOenamb KOCMemu4eckul peMonm 0.9
Tabauya 6

Ipuodcekan nocesienyeckas OudaHoTEKA

BapuaHThl 0TBETA

% pecrnoH/IEHTOB

obecrieunTh A0CTYI K ceTu MHTepHeT 88,0
cO6IIOATH TeMIIEpaTyPHbII PEKHUM B 37aHHM B 3UMHHHI EPHOLL (>+18°C) 28,0
OCYIMIECTBJISITh TOJITMCKY HA EPHOIHYCCKHE H3/1aHHs 74,0
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATB) 3/1aHUE (moMeleHue) yupexIeHus 19,0
IpHOOPECTH HOBYIO anmaparypy, obopyiosanue 24,0
TOBBICHTBH 3apabOTHYIO M1aTy pabOoTHHKAM YUpeKIACHUA 15,0
npuobGpeTaTh O0JIbLIE HOBOH JIMTEPATYPbI 84,0
Tabnuya 7

Xaebopoduas mocesieHueckas OubdanoTexa

BapuaHnTel oTBETa

% pecIoH/IEHTOB

obecrieunTh A0CcTyN K ceTH MHTepHer 47,0
OCYIIECTB/IATh MOANKMCKY HA NEPHOAMUCCKUE M3/ 1aHus 37,0
OTPEMOHTHPOBATh (PEKOHCTPYHPOBATE) 3/1aHUE (rmoMelIeHue) yUpeKIeHUs 37,0
npuoGpecTH HOBYIO anmapatypy, 000py10BaHuUe 61,0
[OBBICHTB 3apa0OTHYIO NJIaTy pabOTHHKAM YUpPekKICHUS 34,0
npuobperarh 60JIbIIE HOBOW THTEPATYPbI 80,0




